
Mary Ann Lawrence from the Center for Workforce Learning is assisting in the search for a Career Center 

Manager to work under the direction of a local workforce area Executive Director and reporting to the 

Deputy Director of Operations.    The local area is a large metropolitan area based in Memphis, 

Tennessee and is looking for a Manager to direct the operations of the local workforce system 

comprised of comprehensive and satellite one-stop centers.     The position will be a Memphis City 

employee.   The successful candidate must have knowledge of the WIA law and regulations and local 

service delivery.  The position will be filled with an individual who is results oriented, adept at achieving 

efficiencies and committed to and experienced in Baldrige continuous improvement principles.  

Knowledge of Six Sigma helpful.   A Bachelor’s degree in Business or Public Admin and a minimum of 

seven years experience in WIA program management with five years supervisory experience is 

preferred.   The salary range is $56,000 to $87,000.     Interested parties should email qualifications, 

resume and 3 references to Desi Franklin, Memphis WIB Director at Desi.Franklin@memphistn.gov 

 


